B Major Features

Contents Creation

Video Support:

Use our authoring tool to record
real-time video in combination
with audio, slides, and animation.

Various Test Types:
Create Sequential, repeat-until-

complete, and mockup style tests.

Test Question Import:
Collectively import test questions
you prepared in CSV format.

Learning

Learner Support:

Mentor individual learners with
the conversation-based
Mentoring Box function.

Scheduling:
Manage and plan learner
progress based on schedules.

Reports:
Collect reports from learners in
“text”, “test”, and “file” formats.

B Hardware & Software Requirements

0s Microsoft Windows 2000 / XP / Vista /7
Mac OS X, from Version 10.4 Tiger

Web Browser,  Microsoft Internet Explorer6 /7 /8
Firefox 3 / 4, Safari 3 / 4, Chrome

Standard Microsoft Windows Media Player 9 — 12
Software Microsoft Silverlight (Depending on Content)
Mouse & Mouse Speakers/Earphones Required
Speakers

*No non-standard software/plug-in installation is required for the learner’s environment.

«Content creation requires an ActiveX plug-in inside Internet Explorer / Windows.

Management

Various Management Functions:
*Set detailed access privileges
for custom roles and assign roles
to individual users.

*Set Mentor/Instructor roles for
each course.

*Import/Export various data in
CSV format.

*View learner access history.
+Search data and view certain
data in graph format.

Other Features

= Access from Internet Explorer,
Firefox, Safari, and Chrome
(Windows).

= Access from Safari, Firefox, and
Chrome (Macintosh).

= Utilize design customization
features.
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Allowing Enterprises to Quickly Share Information in

a One-Stop Easy-to-Understand Environment
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Easy Installation & Operation

All tasks from content creation to
system operation and management
can be performed easily via a web
browser. Also, because Knowledge
Deli is provided as an application
service, risks  associated  with
installation and system maintenance
are absent. Furthermore, technical
know-how is not required to get your
system up and running.
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Real Contents

Knowledge in the form of “intent” and
abstract “notions” can be extremely
difficult to communicate with text
alone. Fortunately, Knowledge Deli
allows for the attachment of video to
existing content, and video excels at
conveying such knowledge. This
allows for more precise and efficient
information propagation. Also, video
integration provides for more real and
life-live educational materials overall.

Knowledge Deli is a service dedicated to quickly propagating important knowledge within your organization in a matter that
is easy to understand for both operators and learners. Easily modify your company’s digital data into content with rich
instructional value and distribute it to individual workers on a need-by-need basis. You can create content, manage it, update
it, distribute it, and monitor/summarize how learners have progressed with it, all via a web browser. Also, because
Knowledge Deli is an application service, there is no need for installation, and no technical know-how is required to operate

it. Let Knowledge Deli boost your company’s knowledge management and distribution.

POINT 3

Centralized Control

Because course progress of each
individual learner is manageable from
a central location, you can now stay
organized and avoid searching around
for scattered information. In addition
to progress management from the
standpoint of traditional elearning,
feel free to use Knowledge Deli to
accomplish other forms of company
knowledge management such as
operational guidance, governance, etc.
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Multi-Web Browser Access

Learners do not require any web
browser plug-ins (with the exception
of the standardized Silverlight and
Flash plug-ins for certain content),
and can access how and where they
please. Web browsers supported
include Internet Explorer, Firefox,
Safari, and Chrome, making it easier
than ever for learners to jump right in
from the environment of their
choosing.

POINT 5

Solid Support

If questions arise regarding the usage
of Knowledge Deli, please do not
hesitate to contact our support center.
Rest assured that you can rely on our
support team to help you out in time
of need. Finally, we will keep you well
informed about  maintenance
schedules, and the details of service
upgrades, so you can benefit most
from them.

Increase Company Knowledge Distribution Efficiency No Technical Expertise or Software Installation Required!

On top of standard learning management functionality present in a LMS (Learning Management System), Knowledge Deli
adds content creation and content management functionality. Not only does Knowledge Deli provide all of the
functionality necessary for an integrated eLearning solution, being an application service, it also allows for easy access and
lets you get started right away. In addition to eLearning, Knowledge Deli can be easily applied to assist your company with
other types of knowledge distribution and sharing as well.

Knowledge Deli is provided as an application service. Therefore you won’t find yourself saying things like, “Installation is
confusing...,” “System operation and maintenance is too complicated.” Instead operators can stay focused on producing
necessary content and distributing it to the learners that need it. In the case that specific functionality is not clear, our
support center is available to assist you.

As a hosted application service, Digital Knowledge maintains
there are no installation
worries associated with servers
or middleware. Just access with

There is no need to install
and monitors the service, special software on learner
freeing you up from time- computers. Content creation,
consuming maintenance and distribution,  learning, and
your web browser, and get security related tasks. learning management can all be
started with your elearning accomplished within a web
plan. browser. Access from any
Internet-enabled computer.

Utilize our solid support
center whether it be when
you have questions related
to operational flow, specific
functionality, or need help
answering questions from
learners. We are here to
help you when you need us.
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Access from Anywhere

Knowledge Deli

Learning

the Office

Take advantage of an effective
learning interface we perfected
over the years. Moreover Internet
Explorer, Firefox, Safari, and
Chrome are all supported,
providing for easy access.

Use Feedback
to Brush Up
Content

Integrated Application Service

Increase
Instructional
Value
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